
World Heritage
and tourism

World Heritage properties attract tourists, 
and increased tourism always carries the 
risk of harming the very attributes that led 
to the properties' inscription on the World 
Heritage List.
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• trends  in world tourism and their potential impact on
  World Heritage sites
• how tourism can help us to learn more about heritage, other
  cultures, values and traditions
• the  need for site management to involve visitor management.

• understand the need to introduce new forms of
  tourism conducive to heritage appreciation and
  conservation
• reflect on and respect the measures taken to
  protect World Heritage sites from mass tourism.

• learn  how to interpret and analyse statistical data to better
  understand correlation between trends in tourism and
  World Heritage conservation
• acquire  basic skills to become guides at World Heritage sites
• visit cultural and natural sites in a respectful and
  responsible way
• develop creative thinking to enhance the presentation of
  World Heritage sites for the benefit of tourists, while ensuring
  their conservation.



Tourism: worldwide phenomenon
and big business

No one person nor any single culture can develop without 
the interactivity of other people and cultures. We must 
learn to recognize what each culture owes to all other 
cultures. We ought to realize that cultural tourism could 
also be one of the most fertile and challenging means 
through which the dialogue between cultures and 
civilizations might be expressed. To meet others also helps 
to appreciate one's own culture and heritage, and 
understand one's own natural environment.

One of the biggest worldwide phenomenon of the past forty 
years has been the increase of mass tourism. This is having a 
considerable effect on the number of people visiting World 
Heritage sites.

Due to rapid development in transportation technology, 
improved standards of living, more paid vacations and leisure 
time, people have never travelled so much and so far as they 
are doing today. For example, in 1950, the World Tourism 
Organization (WTO) estimated that tourism worldwide 
involved some 25 million people compared with 903 million 
in 2007, which means more than thirty six times the number 
of tourists fifty years later. 

- Under the impact of the worldwide financial crisis and 
following economic recession, international tourist arrivals 
declined by 4.2% in 2009 to 880 million.



- International tourism receipts reached US$ 852 billion 
(611 billion euros) in 2009, corresponding to a decrease in 
real terms of 5.7% on 2008. 

The WTO is forecasting 1 billion tourists in the year 2010, and 
close to 1,6 billion in 2020!

Many people are keen to discover new places of interest, and 
since the sites inscribed on the World Heritage List are of 
outstanding universal value; many people choose to visit 
them. Since an increasing number of people live in large 

One who makes a tour or tours; especially one who 
does this for recreation; one who travels for pleasure 
or culture, visiting a number of places for their objects 
of interest, scenery, or the like.

Shorter Oxford Dictionary



The theory and practice of touring; travelling for 
pleasure.

Shorter Oxford Dictionary

cities, they are often keen to travel to places known for their 
natural beauty and to World Heritage natural sites. Such 
travel is sometimes referred to as eco-tourism, while cultural 
tourism refers to tourism at cultural sites.

For more information on tourism trends, you can consult the 
World Tourism Organization website 

(http://www.world-tourism.org).

   Tourism would not exist without 
culture, because it is culture that is 
one of the principal motivations for 
the movement of people.

Tourism is often linked to development as it provides jobs 
and usually brings much needed foreign currency. For 
example, in 1950, it was estimated that tourists spent some 
US$ 2,1 million compared with US$ 1 trillion in 2007 or 
almost US$ 3 billion a day.



Calculating Tourist trends

Objective: to learn about world tourist 
trends and the implications of the 
number of visitors for World Heritage 
conservation

Tourism has many obvious advantages. For the host 
countries, towns and heritage sites, tourism provides jobs, 
brings in foreign currency, sometimes leads to an 
improvement in local infrastructure (e.g. roads, 
communication equipment, medical care). The travellers can 
admire the wonders of the world and learn more about other 
countries, their environment, cultures, values and ways of 
life and hence promote international understanding and 
solidarity. We often learn much more about ourselves from 
learning about others.

Tourism can, however, have negative effects. For example, 
millions of tourists visit the World heritage site of the 
Borobudur Temple Compounds in Indonesia which is located 
in a very hot and humid region. In order to ensure the 
comfort of the tourists, the tour-bus drivers sometimes keep 
heir engines running with the air conditioning on while 



waiting for tourists to return from visiting the site. The 
carbon monoxide fumes are likely to damage the stone 
temples.

Automobile traffic is becoming a major threat to many other 
World Heritage sites. The road close to Stonehenge in the 
United Kingdom has threatened the integrity of this site. The 
proposal to build a highway close to the Pyramid fields from 
Giza to Dahshur in Egypt was stopped by the Egyptian 
authorities at the request of .

The , referring to the List of World 
Heritage in Danger, mentions the serious threat of ‘rapid 
urban or tourist development projects’ (Article 11, paragraph 
4).

Tourism has both positive and negative effects on heritage 
sites and there is a need to ensure the former and eliminate 
the latter. 

Advantages and potential threats of 
tourism to heritage sites

Objective: to better understand the 
advantages and potential threats of 
tourism to heritage sites



Tourism allows people to directly appreciate the diversity of 
cultures, lifestyles and natural environments. It provides 
useful intercultural exchanges for young people.

Tourism may provide . . . a school of tolerance where 
everyone can encounter a world that is at once unique and 
diverse.   



However, tourism can also cause economic and social 
imbalance if priority is given to creating infrastructure (hotels, 
swimming pools, restaurants, etc.) for tourists to the 
detriment of schools or hospitals for the local population.

A new type of tourism is needed, which supports ecologically 
sustainable development and encourages host countries to 
reaffirm their cultural identities, to make their culture and 
environment better known, cared for and appreciated by 
visitors. At the same time, a real intercultural dialogue, 
mutual respect and solidarity need to be established. In 
countries facing water shortages, for example, tourists could 
show their sense of solidarity by saving water, such as by not 
expecting their towels and sheets to be washed daily.



Video Clip

Buddhist Cosmology:
Borobodur Temple Compound



Tourism can contribute to qualitative and sustainable 
development if it is based on the commitment and 
participation of the local populations, who must be 
involved in its conception and execution, and if the natural 
and cultural resources upon which tourism is based are 
preserved on a long-term basis.  

Mass tourism can have serious effects on the maintenance 
and conservation of cultural sites (deterioration due to the 
high number of visitors) and natural sites (e.g. introduction of 
foreign species by tourists, siting of tourist resorts on fragile 
coastlines, pollution from tourist refuse). Each heritage site, 
particularly World Heritage sites, have to be properly 
managed. It is important for young people to reflect on their 
eventual contributions to site management as future decision 
makers.

We can appreciate and see all these sites because our 
forefathers preserved them for us and in turn, it is our duty 
to preserve these for our children, so they too can 
appreciate them and be inspired by them.

World Heritage, tourism and
ecologically sustainable development



World Heritage sites should be models of effective 
management and conservation. Unfortunately, the high 
standards expected of these unique areas are not always 
attainable under current conditions. But strictly controlled 
and environmentally responsible visitation and tourism to 
these sites could provide much-needed funding for many of 
them, and contribute to their long-term preservation.

The World Heritage and tourism game

Objective: to have fun while 
understanding vital issues involved in 
site management and tourism

The Ill-behaved tourist 
versus the Respectful tourist

Objective: to become a respectful tourist



  1. respect local cultures and traditions;
  2. consider the privacy, culture, habits and traditions

of the host communities;
  3. support the local economy by buying local goods

and services;
  4. contribute to local conservation efforts;
  5. conserve and preserve the natural environment,

its ecosystems and wildlife;
  6. not disfigure cultural sites and monuments;
  7. use energy and water, and dispose of waste, efficiently;
  8. be careful with fire;
  9. not make unnecessary noise;
 10. use only designated roads and paths.

While planning their trip, tourists should:

Once at their destination, tourists should:

1. learn as much as possible about the destination;
2. patronize suppliers (i.e. airlines, tour operators, travel

agents, and hotels) that demonstrate a commitment to
environmental practices;

3. plan vacations and visits during the off-peak season,
if possible;

4. visit lesser-known destinations.



In 1978 the first twelve sites were inscribed on the World 
Heritage List. By 1987 there were already 289 sites on the 
List. Twenty three years later, in 2010, the List includes 911 
sites. Every year the World Heritage Committee includes 
more sites on the List. Young people attending the UNESCO 
World Heritage Youth Fora expressed great interest in 
visiting as many World Heritage sites as possible. However, 
many schools are located far from World Heritage sites and 
it is expensive to travel to them. The students therefore 
suggested that free or reduced admission be granted to 



school groups and that local business should help to 
sponsor transportation to allow school visits to World 
Heritage sites. In some cases, schools undertake a wide 
range of fund-raising activities (selling cakes and sweets, 
washing cars, organizing concerts and charging admission, 
etc.) to cover the cost of their school outing to a World 
Heritage site.

Careful and thoughtful preparation is required to make 
cultural and natural sites interesting for students. Although 
visits can obviously contribute to the deterioration of sites, if 
properly organized they can inspire students to make a 
commitment to their long-term protection and conservation.

Assessing tourist facilities at
heritage sites

Objective: to acquire observation 
techniques to improve tourist facilities 
at heritage sites

World Heritage sites should:
• monitor the number of tourists entering the site so as to
  prevent damage to fragile areas;
• have walking paths for the aged, children, handicapped;
• not have commercial premises outside the main site . . .



I am a traveller. You are a visitor. They are tourists.
The paradox is captured in this sentence: we love to travel 
to wild and beautiful places; but we are shocked by the 
impact of large number of fellow human beings doing 
likewise. Each individual is bent on that most innocent of 
activities: his or her leisure time. Yet collectively, we 
threaten the very places we so admire. Truly we are in 
danger of loving many of the world’s national parks and 
other protected areas to death.

It is now possible for students to make virtual visits to World 
Heritage sites in different parts of the world. If you have 
access to the Internet, the UNESCO World Heritage Centre 
website provides an interactive map to locate the sites, as 
well as descriptions, documents and images of all 911 World 
Heritage sites (possibility to search by region and category). 
Visit the interactive map at: http://whc.unesco.org/en/list.

Virtual tourism and World Heritage



Video Clip

Kingdom of the Caravans:
Petra



More and more multimedia resources are being 
produced on World Heritage. The cartoon series 
Patrimonito’s World Heritage Adventures is now 
available in CD and DVD format. This series is based on 
storyboards created by young people, and each 
episode features a World Heritage site, introduced by 
Patrimonito, who explains its history, shows current 
life at the site, highlights the potential threats it is 
facing and proposes solution to preserve it. Since 2002, 
a trailer and eight episodes on sites from different 
regions of the world have been produced.

Go to the video gallery (category 'Patrimonito Video Clips')
to watch Patrimonito's World Heritage Adventures



Great Wall ofChina ©B.Doucin & L.Lalaité

A major challenge for World Heritage conservation is to allow
people to visit sites without causing adverse effects. Sites
which remain beautiful and well preserved because of their
inaccessibility are now becoming targets for tour operators.
Consequently, each World Heritage site requires proper
tourism management.
The Great Wall of China
was inscribed on the
World Heritage List in
1987. The part of the
Great Wall which is
visited by millions of
local and foreign
tourists every year are
its brick- and stone-
built sections near

Tourism management at
World Heritage sites

Beijing, built during the Ming dynasty. Spectacular early
remains, some 2,000 years old, can be seen in the Gobi
Desert in Gansu province. The arid conditions of the desert
have preserved these fragile materials. The remains include
mud-built forts and even piles of reeds kept ready for lighting
as beacon flares to warn off attacks from nomads from the
north. This part of the Great Wall has been visited by
relatively few tourists, and it is feared that an increase in the
number of visitors may endanger the fragile remnants of this
site.



Building a highway through 
a World Heritage natural site 

Objective: to understand the diversity of 
interests and views in relation to 
development, tourism and World 
Heritage

One of the most breathtaking World Heritage natural sites is 
Te Wahipounamu in southwest New Zealand. Its natural 
beauty has been well preserved, the fact of New Zealand 
being far away from many countries has helped to conserve 
its rich and unique biodiversity. However, the tourist boom 
and improved world transportation has allowed many 
tourists to find their way to New Zealand. There has, 
therefore, been much discussion in recent years about 
building a highway through the site to link two towns, Haast 
and Milford, to facilitate tourist access.

This presents a number of obvious advantages and 
disadvantages, which can be further examined in Student 
Activity 28.



Video Clip

Underground Towns:
Göreme National Park and the Rock Sites 

of Cappadocia



Design a tourism campaign – including posters – to attract 
visitors to a site

Design, and if possible produce, site tourist information 
leaflets

Draw, paint or visit a site; develop images sketched on site 
into, for example, abstract art, designs for clothing

Design a poster concerning the need to conserve 
local/national/regional World Heritage sites; research past 
images of the site, the reasons for its creation and whether 
the tourist situation has changed

Discuss whether and why (or why not) the site has been a 
tourist destination for a long time

Discuss whether the history of the site makes it relevant to 
local, national, regional or world tourism

Suggest how to vividly explain the history of the site to 
tourists

Study erosion of sites by visitors and discuss solutions, such 
as alternative routes

Search the Internet using the key words ‘World Heritage’ and 

Across the curriculum:
World Heritage and tourism



‘tourism’ for more information about World Heritage and 
tourism in specific countries or regions

Write information leaflets for tourists: general public, for 
disabled visitors, overseas visitors, young people, etc.

Write advertising slogans for a site

Write and record audiotape tours of a site

Debate or role play the value of heritage sites and possible 
threats from tourism

Translate site information into other languages

Study a range of advertising leaflets concerning local, regional 
or national World Heritage sites

Research references to any site mentioned in a novel or story 
and discuss how extracts of literary texts could be included in 
brochures and documentation for tourists

Use graphs, pie charts or statistics to discuss tourist trends 
and their likely implications for World Heritage sites, calculate 
and record the results of questionnaire or survey work

Carry out a survey of visitors to sites by giving out 
questionnaires

Interview managers of sites to learn about positive and less 
positive effects of tourism on the conservation of heritage 
sites




